Deborah C. Link MA LMFT
Ascend Family Institute, LLC • Deb Link, LLC
7801 East Bush Lake Road #130 Edina, MN 55349
763.244.4900 • deb@ascendfam.com 
Current
Licensed Marriage and Family Therapist (LMFT)

licensure:
Minnesota Board of Marriage and Family Therapy


Issued June 18, 2010

Previous
Licensed Professional Clinical Counselor (LPCC)
licensures:
Minnesota Board of Behavioral Health and Therapy


Issued December 1, 2009
 
Inactive as of December 1, 2019 


Voluntarily Terminated as of April 30, 2020 (dual licensure unnecessary) 

Licensed Professional Counselor (LPC)


Minnesota Board of Behavioral Health and Therapy


Issued June 1, 2008

 
Cancelled/Inactive as of November 30, 2009 (when replaced by LPCC above)

Approved
Approved Supervisor (LPC/LPCC)
Supervisor:
Minnesota Board of Behavioral Health and Therapy


Issued December 1, 2011


Approved Supervisor (LMFT)


Minnesota Board of Marriage and Family Therapy


Issued June 18, 2013


Approved Supervisor (AAMFT)


American Association of Marriage and Family Therapy 


Issued June 18, 2013

Alternative 
Qualified Neutral (Rule 114)
Dispute
Minnesota State Court System
Resolution:
Issued February 3, 2009

Qualified Evaluator (SENE) (Rule 114)

Trained April 24-25, 2013


Custody Evaluator 


Trained April 27-29, May 4-6, 2017


Parenting Consultant  


Trained September 20-22, 2017


Forensic Interviewing


Trained March 2-6, 2020 (Cornerhouse Basic Forensic Interview Training) 


Child-Inclusive Mediation


Completed training January 25, 2021
education:
Master of Arts, Bethel University

Major: Counseling Psychology

Coursework in Marriage and Family Therapy, Adler Graduate School 


Completed additional graduate credits needed to apply for LMFT licensure

Bachelor of Science, Northwestern College, Summa Cum Laude

Major: Educational Studies (Communication Arts and Literature Education) and Bible

Minor: Psychology
 
relevant
Owner/Therapist/Mediator/Clinical Supervisor, Sept 2014-present

experience:
Ascend Family Institute 


•
Offer therapy to individuals, couples, families, and groups 



· Provide clinical supervision for unlicensed mental health practitioners 

 
•
Assure company-wide compliance with legal and ethical standards, including HIPAA


•
Perform administrative duties such as accounting, completion of forms, and insurance contracting 


Owner/Alternative Dispute Resolution (ADR) Provider, Sept 2014-present


Deb Link, LLC 


•
Provide Parenting Consultant services in accordance with court orders


· Provide custody evaluations

 
•
Provide coaching to court-involved individuals and coparents

· Provide psychoeducation classes to court-involved individuals and coparents

· Bridging Parental Conflict substitute instructor with The Bridging Center (Edina, MN)

· Create curriculum and facilitate Rebalancing Power Group for individuals coparenting

on the disempowered end of a relational power dynamic (coercive control) through The 


Bridging Center
· Create curriculum and facilitate Bridging Skills class through The Bridging Center 

· Instructor of Bridging Beyond Conflict (12-week intensive training for high-conflict 

Coparents)
· Provide consultation to other professionals working in ADR roles

Owner/Clinical Director/Therapist/Mediator/Clinical Supervisor, Jun 2009-Aug 2014 


Link Therapy & Mediation


•
Offer therapy to individuals, couples, families, and groups 


· Provide clinical supervision for unlicensed mental health practitioners 
 
•
Assure company-wide compliance with legal and ethical standards, including HIPAA

•
Perform administrative duties such as accounting, completion of forms, and insurance contracting 

Adjunct Professor, Feb 2012—Jul 2019

Bethel University


•
Reviewed textbooks and developed syllabus for 3-credit class in Group Therapy


•
Reviewed textbooks and developed syllabus for 3-credit Private Practice Entrepreneurship class



•
Teach PSYC647 Group Therapy in MA Counseling Psychology program (2012, 2013, 2014, 2015, 2016, 2017, 2018, 2019)

•
Teach PSYC781 & PSYC783 Practicum I and II in MA Counseling Psychology program (2014-2015; 2016-2017; 2017-2018)


•
Teach PSYC647 Introduction to Entrepreneurship (2015, 2017, 2019)


•
Co-teach PSYC661 Ethics and Professional Issues in MA Counseling Psychology program (2013, 2014, 2015; 2016)

Group Therapy Program Coordinator/Outpatient Therapist, Oct 2008-Dec 2010



Christian Recovery Counseling (now New Paths)

•
Over 2,000 hours supervised professional practice

•
Coordinated all aspects of group therapy program including client intakes, marketing, curriculum writing, and teaching of groups

 
•
Maintained case load of clients including families, couples, and individuals


•
Maintained paperwork files in compliance with standards of HIPAA and Rule 29


Mental Health Practitioner, Jun 2007-Oct 2008

Family Innovations, Inc.


•
Approximately 2,900 hours supervised professional practice 

•
Provided intensive in-home family and individual therapeutic skills work to families in transition or crisis (identified client was a child or adolescent)

•
Informally accessed family dynamics, level of functioning, and safety concerns on an ongoing basis 


•
Taught conflict resolution and communication skills to individuals and families


•
Wrote CTSS treatment plans and maintained current case notes and paperwork files


•
Coordinated services with other professionals involved with clients


Mental Health Practitioner (Intern), Aug 2006-May 2006



Family Innovations, Inc.


•
Completed 783 internship hours, including 300 direct client contact hours
 
•
Provided in-home family and individual skills work to families in transition or crisis


•
Wrote CTSS treatment plans and maintained current case notes and paperwork files


•
Coordinated services with other professionals involved with clients


•
Maintained in-home clients while shadowing an out-patient therapist and DBT group

Research:
•   Master’s Thesis: The Relationship between Questing Religious Orientation 



    and Realistic Acceptance from the Spiritual Assessment Inventory

Publication:
•   Sandage, S.J., Link, D.C, & Jankowski, P.J. (2010). Quest and spiritual development

    moderated by spiritual transformation. Journal of Psychology and Theology, 38(1), 


    15-31.
Professional
•   American Association of Marriage and Family Therapy (AAMFT)


Memberships:
•   Minnesota Association of Marriage and Family Therapy (MAMFT)


•   Association for Family and Conciliation Courts (AFCC)
Boards and
•   Board Member: Association for Family and Conciliation Courts (AFCC) MN Chapter 

Committees:
    (2018—present)


•   Committee Co-Chair (Legislative Committee): Association for Family and 

     Conciliation Courts (AFCC) MN Chapter (2020—present)


•   Committee Member: Sherburne County ENE Program Steering Committee 



(2017--2019)


•   Committee Member: Wright County ENE Program Steering Committee 



(2017--2019)
Presentations:
Alternative Dispute Resolution


•   Your Client Needs Help! How to Avert a Mental Health Crisis or Deal with One 

     (1 hour; 2020)


•   Rebalancing Power: Coparenting Education for Victims of Domestic Violence



(with Joe Noble MA LMFT at 2018 AFCC Conference; 1.5 hours; 2018)

•   What to do with Families When Children Resist Parenting Time with 
     Samantha Colai MA LMFT (1 hour; 2016)


•   Working with Highly Conflicted Families: Therapist Roles, Challenges and Ethics—


     with Matthew Meyers MA LMFT and Joe Noble MA LMFT (1.5 hours; 2016)


•   Family Law 101 for Therapists—with Kyle Wermerskirchen, Esq (Prairie Care; 2013)

•   20 Things Therapists Should Know About Family Law—with Kyle Wermerskirchen, 

     Esq (Maple Grove Community Center; 2012)


•   Supporting Families Through Divorce: Legal and Therapeutic Considerations—with


     Kemi Rampi, Esq (2011)

Presentations:
Therapy


•   Is High Conflict High Risk: Ethical and Legal Considerations When Treating Court-

     Involved Individuals and Families (5.5 hours; 2019)


•   Trauma-Informed Reunification Therapy: Traumatized Individuals in Family 



Systems (with Samantha Colai MA LMFT RPT at 2018 AFCC Conference; 



1.5 hours; 2018)


•   Suicide Prevention (Oasis Parent Group in Maple Grove, 2014)


•   Boundaries with Teen (Church of the Open Door and Rogers Middle School; 2011) 
 

•   Experiential DBT (Presented at 2010 MAMFT Fall Conference) 

•   Relational Spirituality at Transitions (Presented at 2009 MAMFT Fall Conference)


•   Suicide prevention training for nonprofits (2014, 2012, 2009, 2006)

Training:
Therapy


•   Things My Cousin Vinnie Taught Me: Trial Skills for Mental Health Professionals and 

    Attorneys (1.25 hours; 2020)


•   Stacking the Deck in Favor of Children: What to Do When the World Goes Haywire

    (1.5 hours; 2020)


•   Encapsulated Delusion? How Do We Identify It and What Do We Do? (1.25 hours;


    2020)


•   Resisting Simplicity to Understand Child Resistance: Alienation Meaning in the Field

    of Family Law (1.5 hours; 2020)


•   The Right Glasses: Viewing Counterintuitive Conduct in Interpersonal Violence (1.5

     hours; 2020)

•   Coercive Control: A Multi-Disciplinary Skills-Based Training for Family Law 



Professionals (6 hours; 2018)

•   Assessment and Intervention in Resist-Refuse Cases: A Trauma-Informed Approach



(1.5 hours; 2018)


•   Measuring Parenting and Coparenting Quality: A New Coparenting Instrument 



(1.5 hours; 2018)


•   Attachment, Neurodevelopment & Psychopathology Course (22.5 hours; 2018)


•   High Conflict Coparenting: Interventions for Children’s Alignment and Resistance 


    with Peggy Ward Ph.D., Robin Deutsch, Ph.D., Barbara Jo Fidler Ph.D., 


    John Moran Ph.D., & Matthew Sullivan Ph.D (23 hours; 2017)

•   Advanced Institute on Evaluation of Intimate Partner Violence: Implementing the AFCC Guidelines (6 hours; 2017)

•   Reunification Therapy: An Integrative Approach (1.5 hours; 2017)

•   An Attachment-Based Model of Parenting Alienation: Diagnosis and Treatment


    (1.5 hours; 2017)


•   The Cost and Conflict of Building Containment Strategies to Protect Children



(1.5 hours; 2017)


•   The Language of Children in Mediation of Family Law Disputes (1.5 hours; 2017)


•   Court-Mandated Small Group Classes for High Conflict Parents (1.5 hours; 2017)


•   The Whole Brain Approach for Clinicians with Tina Payne-Bryson (6 hours; 2017)

•   Trauma, the Body, and Community Relationships (2 hours; 2016)

•   What a Licensed Mental Health Professional Needs to Know about Divorce and 


    Coparenting in MN (1.5 hours; 2016)

•   Working with Trans Youth and Their Families: Challenging Cisgenderism as 


    Therapeutic and Systemic Interventions (1.5 hours; 2016)


•   Intractable Issues in Child Custody Cases with Mindy Mitnick (12 hours; 2016)


•   Enneagram Conference (8 hours; 2016)

•   Navigating Our Way in Early Childhood Mental Health (2 hours; 2016)

•   “You Can’t Make Me!!!” Reunification Therapy: The Oxymoron in Family Court? 


     Exploring Alienation, Estrangement, and Reunification (6 hours; 2016)


•   Before Too Much Damage is Done: Early Intervention with Parent-Child Contact 


    Problems (7 hours; 2016)


•   Reunification Techniques in High-Conflict Divorce and Family Abduction


    (1.5 hours; 2016)


•   Tearing Your Hair Out: Exploring New Interventions in High Conflict 


    (1.5 hours; 2016)


•   He Ain’t Heavy: He’s My Brother: Understanding Vicarious Trauma 


    (1.5 hours; 2016)


•   Therapeutic Reunification in Alleged Abuse Cases (1.5 hours; 2016)


•   Unsubstantiated Allegations of Child Sexual Abuse: An Integrated Approach


    (1.5 hours; 2016)


•   The Role of Language: Brain-Based Thought Construction (1.5 hours; 2016)


•   Increasing Parental Capacity to Hear the Child’s Voice: Five Strategies for Dispute


     Resolution Practitioners (1.5 hours; 2016)


•   Coercive Control: Assessment, Treatment, and Custody Matters (1.5 hours; 2016)


•   Court-Involved Therapy for Young Children: When, What, and How?  (2.5 hours; 2016) 

•   Healing Attachment & Trauma through Connections & Relationship (3 hours; 2015) 


•   Trauma, Attachment, & Neuroscience: Brain, Mind, & Body in the Treatment of Trauma (6.5 hours; 2015) 


•   Attachment Focused Therapy: Trauma Related Disorders in Children & Adolescents 


    (6.25 hours; 2014)   


•   Internal Family Systems and the Treatment of Trauma (6 hours; 2014)


•   The Whole-Brian Child Approach: Develop Kids’ Minds and Integrate Their Brains for


    Better Treatment Outcomes (6 hours; 2012)


•   Internet Safety: What Adults Need to Know to Keep Kids Safe from Internet Predators

       (1.5 hours; 2012)


•   How the Brain Forms New Habits: Why Willpower Is Not Enough (6 hours; 2011)


•   New Frontiers in Trauma Treatment (12 hours; 2011)


•   DBT Clinical Burnout and Running and High Fidelity DBT Team (5 hours; 2010)


•   Individual DBT Skill Development (5.5 hours; 2010)


•   Structuring and Describing Your Standard DBT Program (5.5 hours; 2010)


•   Inside the Suicidal Mind (6.5 hours; 2010)


•   Grantseeking for Beginners (5.5 hours; 2010)


•   We’re All in This Together: Building Community Partnerships for Youth 


     Suicide Prevention (2.25 hours; 2010)


•   Advanced Dialectical Behavioral Therapy (6.5 hours; 2010)


•   Relational Life Institute Level 2 Practicum Training (15 hours; 2009)


•   Suicide & Self Mutilation: Stopping the Pain (6 hours; 2009) 

•   Relational Life Institute Level 1 Practicum Training (15 hours; 2009)


•   Relational Mindfulness (12 hours; 2008)


•   Teaching Parents to Help Their Children Heal (1.5 hours; 2008)


•   Attachment and Trauma (1.5 hours; 2008)


•   Treating the Impact of Domestic Violence (1.5 hours; 2008)


•   Breath Work for Mental Health (1.5 hours; 2008)


•   Post-Abortion Symptoms and Treatment (1.5 hours; 2008)


•   Integrated Approach to Women’s Sexuality (7 hours; 2008)

•   Attention and Behavioral Problems: Addressing the Biopsychosocial Challenges for    

    Individuals and Families (4.5 hours; 2008)

•   Occupational Therapy (1.5 hours; 2008)

•   The Dramarific Teenager: Definition, Development, and Deterrence (1.5 hours; 2008)

•   The Individual Therapy Mode in Dialectical Behavioral Therapy (14 hours; 2007) 

•   DBT Skills Training for Therapists (18 hours; 2007)


•   Dialectical Behavioral Therapy (1.25 hours; 2007)

•   Attachment: A Foundation for Families (1.5 hours; 2007)


•   Meth (1.5 hours; 2007)


•   Shades of Blue: Preventing Suicide Among Young People of Color (6.75 hours; 2005)


•   Thru Blue: Moving Kids Beyond Depression (3.5 hours; 2005)
Training:
Digital privacy and security 

    •   2015 EHR Interoperable Mandate: Part 3 – Privacy & Security (1 hour; 2015)
    •   Interoperable Mandate: Part 2 – Interoperability Requirements (1 hour; 2015)
    •   Interoperable Mandate: Part 1 – EHR Requirements (1 hour; 2015)

•   Digital Confidentiality According to Professional Ethics and HIPAA: A Heart-Centered Approach Level 2 (3 hours; 2014)   


•   Digital Confidentiality According to Professional Ethics and HIPAA: A Heart-Centered Approach Level 1 (3 hours; 2014)   


•   Ethics in Action: Real Life Dilemmas in the Technological Age


    (6.5 hours; 2012)


•   Advanced HIPAA Privacy & Security (2011)

Training:
ethics 


•   Is High Conflict High Risk: Ethical and Legal Considerations When Treating Court-

     Involved Individuals and Families (5.5 hours; 2019)


•   Ethics Panel – How and Why do WE “Do” Ethics in Marriage and Family Therapy


    (1.5 hours; 2016)


•   Ethics in Action: Real Life Dilemmas in the Technological Age


    (6.5 hours; 2012)

Training:
Supervision 


•   Is High Conflict High Risk: Ethical and Legal Considerations When Treating Court-

     Involved Individuals and Families (5.5 hours; 2019)


•   A Refined Approach to Supervising the Emerging MFT: 

 
    Integrating Theory, Navigating and National Exam, and Fostering a Theory of Change


    (7.25 hours; 2017)


•   Approved Supervisor Refresher Course with Brier Miller (3 hours; 2013)

•   Clinical Supervision in Addictions and Mental Health Counseling (16 hours; 2011)


•   MFT700 Supervision in MFT (30 hours; 2010; St. Mary’s University)

Training:
Alternative Dispute Resolution

•   Your Client Needs Help! How to Avert a Mental Health Crisis or Deal with One 

   (4 hours; 2020)


•   The Fundamentals of Parenting Coordination AFCC (12 hours; 2020)


•   Advanced Issues for Family Law and Dispute Resolution Professionals AFCC (8 hours;

    2020)


•   Things My Cousin Vinnie Taught Me: Trial Skills for Mental Health Professionals and 

    Attorneys (1.25 hours; 2020)


•   Stacking the Deck in Favor of Children: What to Do When the World Goes Haywire

    (1.5 hours; 2020)


•   Playing Defense: Tips for Designing Custody Assessments to Withstand Attack


    (1.5 hours; 2020)


•   Betting on the Voice of the Child in Parenting Disputes (1.25 hours; 2020)


•   Encapsulated Delusion? How Do We Identify It and What Do We Do? (1.25 hours;


    2020)


•   Resisting Simplicity to Understand Child Resistance: Alienation Meaning in the Field

    of Family Law (1.5 hours; 2020)


•   Thinking Differently about the Value of Collateral Information (1.5 hours; 2020)


•   Deception and Malingering in Child Custody Cases: Research-Based Strategies (1.5

     hours; 2020)


•   The Right Glasses: Viewing Counterintuitive Conduct in Interpersonal Violence (1.5

     hours; 2020)


•   Children Resisting Contact with a Parent: Can a Proactive Role for Lawyers Contribute 

    to Better Outcomes? (1.5 hours; 2020)

•   Concepts, Controversies, and Conundrums of Parent-Child Contact Problems (1.5 hours; 


    2020)

•   Dynamics, Not Diagnoses: Assessing and Responding to the Best Interests of the

    Polarized Child (1.5 hours; 2020)

•   Innovative Psychojudicial Responses to Resist-Refusal Cases (1.5 hours; 2020)

•   Parental Alienation and Misinformation Proliferation (1.5 hours; 2020)

•   Parental Alienation: False Positives and Myriad Concerns (1.5 hours; 2020)

•   Parental Alienation: In Search of Common Ground for a More Differentiated Theory

    (1.5 hours; 2020)

•   Polyvagal Theory in the Courtroom and Beyond (1.5 hours; 2020)

•   Responding to Severe Parent-Child Rejection Cases Without a Parentectomy (1.5 hours; 


    2020)

•   Rhetoric and Reason in Parental Alienation Discourse (1.5 hours; 2020)

•   Family Court’s Excellent Adventure: Innovations, Trends and Changes Coming to a      

 
    Family Court Near You (6 hours; 2019)


•   Evaluating and Assessing Substance Abuse During Parenting Time and Custody       

 
     Disputes (3 hours; 2018)


•   Divorce Camp 2018 (Dousing the Flame: Managing High Conflict)


•   Overcoming the Odds: Recognizing and Restoring Resilience in High Conflict Families



(6 hours; 2018)

•   Parenting Plans that Limit Toxic Stress (1.5 hours; 2018)

•   Child Custody Evaluations in Cases Involving Intimate Partner Violence



(6 hours; 2018)

•   Parenting by Victim-Survivors in the Context of Intimate Partner Violence



(1.5 hours; 2018)

•   Providing the Court with Attachment Assessments in Custody Disputes 



(1.5 hours; 2018)

•   High Conflict Coparenting: Interventions for Children’s Alignment and Resistance 


    with Peggy Ward Ph.D., Robin Deutsch, Ph.D., Barbara Jo Fidler Ph.D., 


    John Moran Ph.D., & Matthew Sullivan Ph.D (23 hours; 2017)

•   Divorce Camp 2017 (High Stakes: A Deck Stacked with ACEs)


•   Parenting Consulting Training with Karen Irvin and Andrea Niemi 


    (21 hours; 2017)

•   The Cost and Conflict of Building Containment Strategies to Protect Children


    (1.5 hours; 2017)


•   The Language of Children in Mediation of Family Law Disputes (1.5 hours; 2017)

•   Playing Within the Rules: Evidence for Non-Lawyers (1.5 hours; 2017)


•   An Attachment-Based Model of Parenting Alienation: Diagnosis and Treatment


    (1.5 hours; 2017)


•   Resolving Conflict and Expanding Access to Justice Through Online Dispute Resolution


    (1 hour; 2017)

•   Court-Mandated Small Group Classes for High Conflict Parents (1.5 hours; 2017)


•   Assessing Attachment for Family Court Decision Making (1.5 hours; 2017)

•   Advanced Institute on Evaluation Intimate Partner Violence: Implementing the AFCC Guidelines (6 hours; 2017)

•   Custody Evaluation Training with Karen Irvin and Jennifer Joseph (45 hours; 2017)


•   Overnights for Young Children: Parenting Plans that Grow with the Child with 



Marsha Kline-Pruett (3 hours; 2017)


•   Intractable Issues in Child Custody Cases with Mindy Mitnick (12 hours; 2016)


•   What a Licensed Mental Health Professional Needs to Know about Divorce and


    Coparenting in MN (1.5 hours; 2016)


•   Intimate Partner Violence and Child Custody Evaluation: The AFCC Guidelines


    (1 hour; 2016)


•   Consultation Group with Dr. Benjamin Garber (2 hours; 2016)


•   “You Can’t Make Me!!!” Reunification Therapy: The Oxymoron in Family Court? 


     Exploring Alienation, Estrangement, and Reunification (6 hours; 2016)


    (6.5 hours; 2012)


•   Before Too Much Damage is Done: Early Intervention with Parent-Child Contact 


    Problems (7 hours; 2016)


•   Reunification Techniques in High-Conflict Divorce and Family Abduction


    (1.5 hours; 2016)


•   Tearing Your Hair Out: Exploring New Interventions in High Conflict 


    (1.5 hours; 2016)


•   He Ain’t Heavy: He’s My Brother: Understanding Vicarious Trauma 


    (1.5 hours; 2016)


•   Therapeutic Reunification in Alleged Abuse Cases (1.5 hours; 2016)


•   Unsubstantiated Allegations of Child Sexual Abuse: An Integrated Approach


    (1.5 hours; 2016)


•   The Role of Language: Brain-Based Thought Construction (1.5 hours; 2016)


•   Increasing Parental Capacity to Hear the Child’s Voice: Five Strategies for Dispute


     Resolution Practitioners (1.5 hours; 2016)


•   Coercive Control: Assessment, Treatment, and Custody Matters (1.5 hours; 2016)


•   Court-Involved Therapy for Young Children: When, What, and How?  (2.5 hours; 2016)


•   Risk and Resilience of Children Caught in the Process (2.5 hours; 2015)


•   Best Interests, Taxes, and Support: The Family Law CLE You Need Before August 1  


    (2.75 hours; 2015)



•   AAML Divorce Camp: Love Hurts: Spousal Maintenance in Minnesota (2014)




•   Smoke Screen or Fire: Sexual Abuse Allegation in Family Court – Part 1 (3 hours; 2014)



•   Strategies to Address Dynamics in High-Conflict Cases (1 hour; 2014)


•   AFCC Annual Conference: Opening a Dialogue . . . Revisiting “A Guide to Making Child-Focused Parenting Time Decisions” and Best Practices with Limited Resources (10 hours; 2014)


•   Family Early Case Management and Early Neutral Evaluation Training (Social SENE   


    and Financial FENE Training (Minnesota Judicial Branch; 2013)


•   AAML Divorce Camp: Shame Blame and the New Money Game: The 



Transformed Practice of Law in the Changed Economy (2012)

•   Building Bridges: Better Dispute Resolution Through Research-Based Practices


    (6.25 hours; 2012)


•   Processes and Presumptions: Practical Skills to Resolve Parenting Disputes 


    (6.5 hours; 2012)


•   The Collaborative Experience: Collaborative Practice Training for New Collaborative


Professionals (6.5 hours; 2009) 

•   Family Law Mediation Training, Karen Irvin (40 hours; 2009)

